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Communication between an Elderly Mother and her Daughter (5):
an analysis from the view of person-centred care
TANAKA  Noriko
Abstract
　　In September 2011, I moved closer to my mother to help her, as she was living 
with the early stage of dementia.  I called her almost every morning and had a chat with 
her on the phone. I had analyzed our telephone conversations linguistically for many 
years, and her state of health gave me a new analytical focus: communication with 
people living with dementia.  With the focus, 田中（Tanaka）(written in Japanese) (2013) 
(2014) (2015) (2017) considered several points in pragmatics: their roles, a speech act 
of ‘thanking’, infringing on Grice’s Maxim of Quality, and politeness. To share the 
results with English readers, a summary of these articles was given in English in Tanaka 
(2018).
　　This paper focuses on the telephone conversations from 1 July to 30 September 
2012, and analyses the data from the view of person-centred care; the founder is 
Kitwood, T. who studied dementia care at the University of Bradford.  In 2017, I 
took a course of Dementia Care Mapping in Japan, which is based on the concept of 
person-centred care.  In 2018, I stayed at the Centre for Applied Dementia Studies, 
the University of Bradford for three months and studied more about dementia care.  
Applying what I have learned, I attempted to analyse my data, focusing on ‘Biography’ 
‘Personality’ and ‘Social Psychology’ in the Enriched Model of Dementia (Kitwood 
1993).  I hypothesized that such focuses would deepen the understanding of the actual 
meaning of an utterance which the speaker may not express literally. I believe that the 
analysis shows they certainly give us deeper insight into people living with dementia. 













　本稿では、それに続く 2012 年 7 月 1 日から同年 9 月 30 日までの電話での会
話を対象とし、パーソン・センタード・ケアの立場から分析を試みる。筆者は
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　　This paper attempts to analyse telephone conversations between a mother living with 
the early stage of dementia and her daughter (myself) from the view of person-centred care. 
Examining the data, the paper pursues how the concepts of person-centred care and the 
Enriched Model of Dementia (Kitwood (1993) (1997)) can be employed in understanding 
of the person living with dementia.  It is hypothesized that the concepts will give us deeper 
insight into people living with dementia.
1. FRAME OF ANALYSIS （分析の枠組み）
　　As a frame of analysis, a brief review is made on the concepts of person-centred care 
and the Enriched Model of Dementia, which were proposed by Kitwood (1993) (1997). 
Some related literature is also considered: e.g. some categories and the descriptions of 
Positive Person Work and Malignant Social Psychology by School of Dementia Studies 
(2016).  Although the categorization is basically designed for Dementia Care Mapping 
(DCM), an observational tool to help care staff to improve the quality of care for people 
living with dementia, some categories will be applied to the analysis of my data. ［分析の
枠組みとして Kitwood (1993) (1997) が提案したパーソン・センタード・ケアの概
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1.1  Person-centred Care and Enriched Model of Dementia
　　（パーソン・センタード・ケアと認知症のパーソン・センタード・モデル）
　　Referring to the concept of ‘Ich and Du’ by Buber (1937), Kitwood (1997: 7) stresses 
the importance of understanding people living with dementia as a person, and states: 
‘Our frame of reference should no longer be person-with DEMENTIA, but PERSON-with 




　　Kitwood (1993) also points out that, although neurological impairment may be the 
primary cause of dementia, behaviours or emotions of a person living with dementia are 




Dementia（認知症）= NI + H + B + P + SP
NI (Neurological Impairment)           = 脳の障害
H (Health and physical well-being)      = 身体の健康状態
B (Biography – life history)             = 生活歴
P (Personality)                        = 性格傾向
SP (Social Psychology)                 = 社会心理
（School of Dementia Studies (2016: 18): Japanese terms above are by 桑野ほか (2011: 15))
As a basis for the analysis of my data, I would like to focus on ‘Biography – life history’, 
‘Personality’ and ‘Social Psychology’ .［本論では上の B, P, SP に焦点を当てる。］
1.1.1  Biography – life history（生活歴）
　　Based on Kidwood (1993), School of Dementia Studies (2016) points out:
Quality person-centred care emphasises the importance of knowing the person’s 
biography or life history.  This is because we all make sense of what is happening in 
the here and now by reference to experiences we have had in the past.  It is especially 
true of people living with dementia who have difficulty processing information and 
with short term memory.
School of Dementia Studies (2016: 20)
［パーソン・センタード・ケアはその人の生活歴を知ることに重きを置く。
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　　An example is seen in Sabat (2001), where he refers to the conversation with Dr. B 
living with Alzheimer’s Disease and points out the importance of knowing his background 
to understand his nervousness about flying:［Sabat (2001) は、アルツハイマー型認知
症を患っている Dr.B の飛行機旅行への懸念をよく理解するには、彼のそれまで
の生活歴を知ることが重要だったと指摘している。］
That Dr. B was nervous about flying was not connected only to the fact of his present 
condition, for he always felt uncomfortable about it even though he had been a pilot 
in the military.  Without knowing this background information, one could arrive at 







　　Bruce and Schweitzer (2008) explain various ways to work with life history in 
dementia care, and stress the value: ‘Life history can often provide ideas about important 
details that can be used to make care personal rather than impersonal.’ (ibid.: 173).  Such 
value seems to be recognized also in Japanese institutions, as I was asked to write her brief 
life history when my mother first entered a ‘group home’ (a relatively small institution 







　　On ‘Personality’ in Enriched Model of Dementia, School of Dementia Studies (2016) 
explains:［School of Dementia studies (2016) はパーソン・センタード・モデルにお
ける「性格傾向」について以下のように説明している］
117
清泉女子大学紀要　第 66号　2019 年 1 月
Each of us is comprised of many characteristics that make up our individual 
personality.  These characteristics have a direct effect on how we cope with situations 
in our world. (…) If a person living with dementia has always placed great value on 
being in control of their lives and what happens around them, their ability to tolerate 
being told what to do is likely to be compromised.






　　An example is also seen in Sabat (2001).  He had conversations with Dr. M, who
was 75 years old, having word-finding problems for years.  Dr. M was described by her 
husband as ‘someone who had always been “fiercely independent,” and had enjoyed a 
life-long love affair with words.’ (ibid.: 62). For a woman with such a personality, it was 




To go from eloquent grace in the use of words to such a pedestrian (for her) level 
leads to a deep sense of dissatisfaction, annoyance, impatience, anxiety, and low self-
esteem to the point that she would hesitate to speak in other social situations such as 






1.1.3  Social psychology（社会心理）
　　Another important aspect affecting people with dementia is ‘Social Psychology’, 
which is explained as follows:
At the heart of quality person-centred care are relationships, the social psychology 
of dementia care.  Relationships can be supportive or damaging to people living with 
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dementia.  As verbal abilities are lost, there is a compelling need to provide accepting 
human contact whether verbal or non-verbal becomes even more important than 
before.





1.2  Psychological Needs of People Living with Dementia
　　（認知症とともに生きる人の心理的ニーズ）
　　Kitwood (1997) is particularly concerned with psychological needs of people living 
with dementia, and identifies five fundamental needs to enable them to exist as a person: 




1.2.1  Positive person work ( パーソンフッドを維持する積極的働きかけ )
　　Related to these needs, School of Dementia Studies (2016) provides a list and 
the descriptions of 17 Personal Enhancers (PEs) that enhance well-being and maintain 
personhood as Positive Person Work: e.g. ‘respect’ (PE 4), which is related to the need 
of ‘identity’, is described as ‘Treating a participant as a valued member of society and 
recognising their experience and age.’ (ibid.: 36).［これらのニーズに関連し、School 




1.2.2  Malignant social psychology（悪性の社会心理）
　　In the same way, a list and the descriptions of 17 Personal Detractions (PDs) 
that undermine personhood are provided as Malignant Social Psychology (MSP): 
e.g. ‘infantilisation’ (PD 4) related to the need of ‘identity’ is described as ‘Treating a 
participant in a patronizing way as if they were a small child.’ （School of Dementia Studies 




清泉女子大学紀要　第 66号　2019 年 1 月
とされている。（School of Dementia Studies 2016:36）］
　　It is also pointed out: ‘The key thing to remember about MSP is that people do not 
generally do these things with malicious intent.  Rather episodes of MSP have become 





　　The data for analysis are telephone conversations between a mother1 and her daughter 
(myself), which are shown in the table below.［本論データの詳細は以下の通りであ
る。］
Table 1.  Data
Recording period 1 July ～ 30 September, 2012
As only home telephone conversations were recorded and some 
were deleted for ethical reasons, the data used here are: 
29 days in July (twice on 14th ), 23 days in August (twice on 
25th ), and 27 days in September (three times on 1st, twice on 
5th, 10th , 12th and 30th ).
Medium telephone
Participants M: Mother 81years old 
D: Daughter 58 years old
3. RESULTS AND DISCUSSION（結果と考察）
　　Following the frame of analysis discussed above, I would like to examine the data.
First, I will mention the points of analysis below. ［上で参照した分析の枠組みに沿っ
て、データを検討する。先ず、分析のポイントについて以下に述べる。］
3.1 Points of Analysis: events in M’s life history; M’s personality; PEs and PDs
　 （分析のポイント ―M の生活歴中のできごと・M の性格傾向・PE と PD）
　　Analysing data by a family member may have advantages and disadvantages. One of 
the disadvantages may be the possibility that the researcher finds it difficult to be objective 
1 Her permission for recording and using the data for my research was obtained, first orally in 2003, then in a 
written from in 2008. 
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in analyzing the data.  On the other hand, it is certainly an advantage that the researcher 
often has known the life history of the speaker well and has shared some experiences in it. 
It is the case between my mother and myself.  Since I was a small child, my mother told 
me about various experiences she had: the war in her childhood, her dream to be a pianist, 
and her unrealised wish for a career.  I have actually seen her joy and struggles as a wife 
and a mother, especially as a mother of her second daughter (my younger sister) with a 





　　Focusing on such significant events in M’s life history, I will analyse the data. When 
relevant, I will also refer to M’s personality, PEs and PDs mainly related to D’s utterances. 
［M の生活歴中の意味深いと見られる出来事に焦点を当てデータを分析する。関
連があると思われる個所で、M の性格傾向、また主に D の発話に関連して PE や
PD にも言及する。］
3.1.1  War  ( 戦争 )
　　My mother was born in 1930.  When she was one year old, ‘the Manchurian Incident’2 
happened.  When she was nine, World War II broke out, and ended when she was fifteen. 
She spent her whole childhood in the war.  Related to the war, one of her biggest regrets 
was that she has lost the chance to learn English well, which was banned as ‘the language 
of the enemy’.［母は 1930 年に生まれた。1 歳で満州事変、9 歳で第二次世界大戦
が勃発、15 歳で終戦を迎えた。戦争に関連する大きな悔いのひとつは、「敵性語」
として禁止されていたので英語が満足に学べなかったことだった。］
　　In the following discourse, M and D are talking on the phone, watching the same TV 
program on London Olympics.  Referring to the Olympics, M describes the present state as 
‘peace’ (22667), which contrasts with the war in her childhood.  M tells D that her regret at 




2 a staged event by Japanese military personnel to invade northeastern China, which was known as Manchuria. 
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	 	 (Well,	 we	 are	 really	 in	 peace,	 enjoying	 this	 kind	 of	 thing	
【watching	the	Olympics	on	TV】)
	 	 	 	 	 （・・・）5




















　　To make up for her lost chance, M also made special efforts by herself.  When D 
was a student with a major in English literature, M asked her to teach English at home.  D 
had a private class for M, and taught her English after supper.  In the following discourse, 
they talk about it.  When D suggests that they resume the class (22704), M first laughingly 
declines it (22705) but shows interests and positive attitude to learning English again 
3 The numbers are in sequence, which begin from 1 September, 2011.
4 【　】indicates my explanation.
5 (・・・)　indicates some deletion by myself.
6 D’s first name. 
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(22713).  ［失われた機会を取り戻すため、M は自ら特別な努力もした。D が英文
科の学生だった時、M は家で英語を教えてほしいと頼んだ。D は M のために個
人クラスを設け、夕食後に英語を教えた。次のやりとりで 2 人はその思い出を語










	 	 (Yes,	 we	 did.	 	 At	 the	 kotatsu	【Japanese	 traditional	 table	
covered	with	a	quilt	to	retain	the	heat】)














22710	 D	 あのそうそうそう I’m	fine	thank	you
	 	 ano	soo	soo	soo	I’m	fine	thank	you
	 	 (Yes,	yes,	yes.	You	can	say	‘I’m	fine	thank	you.’)
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　　The discourse above shows M’s personality:  interested in learning and positive 
attitude toward life.  When she was younger, she attended several classes to learn what she 




　　Considering ‘Social Psychology’, D’s utterances of suggesting (22704), encouraging 
(22706) and praising (22710) are regarded as ‘empowerment’ (PE 10), which is explained 
as ‘Letting go of control and assisting a participant to discover or employ abilities and 
skills.’ (School of Dementia Studies (2016: 38)). ［「社会心理」を考えると、D の提案
(22704)、励まし (22706)、ほめ (22710) は、「能力を発揮させること」(PE 10)（管
理するのでなく、本人のできることを見つけ、それを発揮できるよう手助けする
こと）(School of Dementia Studies (2016: 38) と見なすことができる。］
3.1.2  Piano  （ピアノ）
　　As mentioned in 3.1.1 above, M’s unrealised wish tended to lead to her wish on her 
child (D).  M had learned to play the piano until she got married, and her  biggest wish was 
to be a pianist.  She also got D to learn it since she was very young. Although M’s wish on 
D (to be a pianist) was not realised, M enjoyed playing the electronic piano in a care home 




　　In the next discourse, M (23264) tells D that her wish has come true as D has become 
a teacher of English.  D (23269) points out that M actually wanted D to play the piano 
professionally.  Although M does not deny it, she (23270) implies that teaching at school 
might be better; this may be uttered from her consideration of politeness (ref. 田中 (2017), 
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23264	 M	 なんかあたしの考えてる通り英語の先生になってくれてよかったよ























　　M’s unrealised wish remained as her regret.  When D studied in Australia in 1986, 
M sent her a letter with a newspaper article on Stanislav Bunin, who won the first prize in 
11th International Frederick Chopin Piano Competition in 1985 and became very popular in 
Japan.  She wrote in the letter:
［M の叶わなかった願いは悔いを残した。1986 年、D がオーストラリアに留学し
た際、M は第 11 回ショパン・ピアノ・コンクールで優勝して日本で人気を博し
たブーニンに関する新聞記事を同封し、手紙に次のように書いてきた。］
7 【　】indicate my addition.
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ブーニンの記事同封します。将来のある若者はいいですね。一生懸命に生き
て来たつもりですが、もっともっと努力のある過去であるべきだったなど反
省しています。・・・　(I enclose the article on Bunin.  I envy young people with a 
future.  Although I have lived my life earnestly, I reflect that I should have made much 
more effort.…)　
(18 December,1986)
According to M, she hoped to go to a music school but her parents persuaded her to go to 
a dressmaking course as a practical way to be a good wife.  We can see M’s personality 
in her younger days: being obedient.  Yet, she may have regretted that she did not assert 
herself more. ［M は音楽学校に行くことを希望したが、両親は良い妻になるため
にと被服科を勧めたということだ。若いころの M の従順な性格傾向がうかがえ
る。しかし、Mはもっと自己主張すればよかったと悔いていたのかもしれない。（伊
藤・田中 (2016: 20) 参照）］
3.1.3  Work（仕事）
　　After finishing the dressmaking course, M was offered a job as a teacher at women’s
school.  She wanted to take the job, but didn’t, being obedient to her parents again.［被服
科を修了すると、女学校で教える仕事を頼まれた。しかし、ここでも両親に従い、
その仕事に就かなかった。］
　　As the next discourse shows, M often expresses envy at D, when she is about to go to 
work.［以下の例が示すように、M はしばしば仕事に行く D を羨んだ。］
20845	 D	 （…）　私はこれからまた仕事に [行きます ]
	 	 (・・・)　watashi	wa	korekara	mata	shigoto	ni	[ikimasu]
	 	 ((・・・)	I’m	going	to	work	now.)










	 	 	 	 	 (・・・)
20851	 D	 そうねでも多分そういう時代はそういう親の
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	 	 soo	ne	demo	tabun	sooyuu	jidai	wa	sooyuu	oya	no
	 	 (Yes,	but	at	that	time,	parents	were	something	like	that	・・・)
	 	 	 	 	 （・・・）
20854	 M	 お嫁のもらい手がないとかって
	 	 oyome	no	moraite	ga	nai	tokatte
	 	 (Nobody	 would	 like	 to	 get	 married	 to	 a	 woman	【with	 a	 job】,	
they	said.)












	 	 	 	 	 （・・・）
20862	 M	 [ でも ]
	 	 [demo]
	 	 ([but])	
20863	 D	 [ 職業 ]夫人とか言われてた時代だからねえ
	 	 [shokugyoo]	fujin	toka	iwareteta	jidai	dakara	nee





20865	 D	 うーんまあみんないろんなでも働くのもそんな 100％面白いわけでも
ないよ
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　　As the excerpt shows, toward M who is envious of D’s career, D tries to remind M of 
the limitations in that time (20851, 20863), and of possible negative aspects in working. 
Yet, it is doubtful if M was convinced by D, who is 23 years younger than M and did not 
live in that time.  About the sense of loss which people living with dementia may have, 小
澤・ 土 本 (Ozawa & Tsuchimoto) (2004: 44) point out: ‘Their sense of loss is doubled 
with a real sense of hopelessness, “Too late.” ’ (English translation is mine).［上の例が示
すように、D の仕事を羨む M に対し、D は時代の制約や仕事の否定的側面を思
い出させようとしている。しかし、M より 23 歳も若くその時代を生きたわけで
もない D の言葉で M が納得したかどうかは疑わしい。小澤・土本 (2004:44) は認
知症を持つ人の喪失感について「彼らの喪失感は『とりかえしがつかない』とい
う実感と絶望感に裏打ちされています。」と指摘している。]
　　D probably did not fulfil M’s needs for attachment.  M’s unfulfilled needs are 
suggested by her reluctant utterances: ‘It may be so’（20864）and ‘Isn’t it?’ (20866).  In 
this sense, D’s attitude toward M can be regarded as ‘invalidation’ (PD 9) in malignant 
social psychology discussed in 1.2.2: ‘Failing to acknowledge the reality of a participant in 
a particular situation’ (School of Dementia Studies 2016:37).［D は M の愛着へのニー
ズを満たすことができなかったのではないかと思われる。M のはっきりしない
発話、「そうかもねえ」（20864）「そう ?」(20866) にその満たされない気持ちがう
かがえる。その意味で、ここでの D の態度は 1.2.2 で論じた悪性の社会心理の中
の「分かろうとしないこと」(PD 9)（その状況におけるその人にとっての現実を
分かろうとしないこと）(School of Dementia Studies 2016:37) に当たり得る。］
3.1.4  Marriage （結婚）
　　Although M spent her younger days with various limitations discussed above, 
she was brought up in a wealthy family dealing with ‘kimono’ fabrics and enjoyed the 
free atmosphere as the third daughter.  Since she got married to a first son by family 
arrangement (which was common then), however, she had to spend much time on 
housework for her husband, two sisters-in-law and father-in-law.  Soon, her first daughter 




　　In the next discourse, M describes her marriage as ‘I was almost like a maidservant’ 
(24182).  D shows some understanding and sympathy, implying that M had to stay in the 
















　　In the following discourse, M tells D that she was given a marriage proposal by a 
doctor near her hometown (24188).  In M’s talk, D had known M wanted to get married 
to someone in Tokyo, which indicates her wishing for freedom in the personality.  D 
laughingly points it out with an accusing tone that M should not complain because it was 




ら仕方ないと指摘する (24189) (24191)。M はそれを認める (24192)。］
24188	 M	 だって○○の○○さんていうお医者さんから縁談があってね
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　　As M’s laugh (24184) and her clear agreement (24192) suggest, their interactions 
above contain ‘warmth’ and ‘fun’ and seem to fulfill M’s needs of ‘Comfort’ and ‘Inclusion’. 
School of Dementia Studies (2016:36) describes ‘warmth’ (PE 1) as ‘The demonstration of 
affection, care and concern for another’, which both D (24183) and M (24184) show each 
other.  ‘Fun’ (PE 17) is described as ‘Accessing a free, creative way of being and using 
and responding to the use of fun and humour’ (School of Dementia Studies (2016:39)). 
D made the utterance (24191) laughingly and, despite the accusing tone, M accepted it 
positively.  In contrast with the interactions in 1.2.3, where D tries to convince M from a 
different standpoint, D succeeds in creating a warm and funny atmosphere.［M の 笑 い
（24184）や明確な同意（24192）からも感じられるように、ここでのやりとりは「思
いやり」と「楽しさ」を伴っており、M の「やすらぎ」と「仲間意識」へのニー
ズを満たしているように思われる。School of Dementia Studies (2016:36) は、「思い
やり」(PE 1) を「相手に対し愛情、配慮、気づかいを示すこと」と説明しており、
D(24183) や M(24184) にそれが見られる。「楽しさ」(PE 17) は「自由で創造的な
過ごし方を見つけ出し、楽しいことをしたりユーモアのあることを言い合ったり
すること」(School of Dementia Studies (2016:39) と説明されている。D (24191) は、
非難口調だが、笑いながら発話されており、M はそれを肯定的に受け取っている。
上記 1.2.3 で D が M を異なる立場から説得しようとしたのとは対照的に、ここ
では D は暖かく楽しい雰囲気を作ることに成功している。］
3.1.5  Husband（夫）
　　Since M’s husband (D’s father) died in 2002 (when M was 72), M and D often talked 
about him, whose personality is well known to both.  They shared many episodes about 
him, and enjoyed talking about the memories.　[2002 年、M が 72 歳の時、夫（D の父）
が亡くなった。以来、 2人はその性格やエピソードなどを話し思い出を楽しんだ。]
　　In the following discourse, M (21611) tells D that it was a good decision she got 
married to a very honest man, and D (21616) agrees with her.  Yet, M (21617) laughingly 
complains that she was not completely satisfied with him because she thinks he did not 
love her passionately.  D (21618) disagrees and asserts with a teasing tone that he loved 
her.  Supporting him, D (21620) laughingly says that he simply couldn’t express it well.［M
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21611	 M	 正直な人と [結婚してよかった ]
	 	 shoojiki	na	hito	to	[kekkon	shite	yokatta]
	 	 (It	was	good	I	got	married	to	a	man	who	was	very	honest.)	 	
	 	 	 (・・・)
21615	 M	 絶対浮気なんかしないもんね
	 	 zettai	uwaki	nanka	shinai	mo-n-ne











21619	 M	 [ そんなことないよ ]
	 	 [sonnakoto	nai	yo]
	 	 ([I	don’t	think	so.])




　　M often talked about the following episode, which is familiar to D.  When M and her 
husband had a quarrel in their younger day, she went back home with their baby (D);  here, 
we can see assertive and active aspects in her personality. M’s parents told her that they 
could raise the baby and she did not have to return (21629).  Yet, she returned.  D (21636) 
laughingly thanks M, as she thinks her life has been fairly good since M came back. ［次の
エピソードは、M がよく話し D にも馴染のあるものである。若いころ、M は夫
と喧嘩し、生まれたばかりの D を連れて実家に帰ってしまった。ここには自己
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主張し行動的な性格の一面がうかがえる。実家の両親はその子を育てることもで
きるから戻らなくてもいいと言った (21629) が、M は戻ってきた。D (21636) は
笑いながら、それ以降の自分の人生は悪くなかったからと、M が戻ってくれた
ことに感謝する。］
21621	 M	 いやーあたしおとうさんのもう腕 [ひっぱたいちゃってもう ]
	 	 iyaa	atashi	otoosan	no	moo	ude	[hippataichatte	moo]
	 	 (Well,	I	hit	him	on	the	arm	[and])




	 	 	 	 	 （・・・）
21629	 M	 [ うちじゃあ ]女の子ぐらい育ててやるから帰んなくてもいいって言っ
たのよね




	 	 	 	 	 （・・・）
21636	 D	 まあでも私もそれなりにいい人生だったからおかあさん帰ってきてく
れてよかったかも（笑）











　　The last exchange of their utterances (21637) (21638) shows their sympathy to each 
other.  M’s comment ‘Our lives vary’ may refer to her own and D’s life:  M got married at 
23 years old and had two daughters, while D got married at 25 and divorced at 36 without 
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children.  ［上のやりとり (21637) (21638) では、互いへの共感が示されている。M
の「いろんな人生があるね」というコメントは自分自身と D の人生を指してい
るのかもしれない。 M が 23 歳で結婚し 2 人の娘を持ったのに対し、D は 25 歳
で結婚し、36 歳で離婚、子供はない。］ 
　　It should be noted that both utterances end with Japanese sentence-ending particle 
‘ne’ (‘nee’ is regarded as a variant of ‘ne’).  ‘Ne’ often indicates ‘agreement with the 
other person’ (Chino 1991: 110-112). Tanaka (2011) shows the results of her research: ‘D 
【Daughter, myself】uses ‘ne’ and ‘ne’-ending particle clusters 【e.g. ‘yo- ne’】more when 
she talks with M【mother】, than with F【father】.  Referring to Tannen (1990: 42) which 
discusses women’s tendency to seek ‘connection and intimacy’ in conversation, Tanaka 







　　Considering ‘Social Psychology’, ‘warmth’ (PE 1) and ‘acceptance’ (PE 5)　are seen 
here. The former is described as ‘The demonstration of affection, care and concern for 
another’, and the latter ‘Entering into a relation-ship based on an attitude of acceptance or 
positive regard for the other’ (School of Dementia Studies (2016:36, 37))［「社会心理」
を考えると、ここには「思いやり」(PE 1) と「受け入れ」(PE 5) が見られる。前
者は「相手に対し愛情、配慮、気づかいを示すこと」、後者は「相手を受け入れ、
認める態度で関わること」(School of Dementia Studies (2016:36, 37)) とされている。］
3.1.6  Children
　　M had two children: D (myself) and her younger sister who was born with a severe 
mental disability.  M loved both daughters equally, though each of them may have had 
different meanings for her.［M は 2 人子供を持った。D（私）と重度の知的障害を持っ
て生まれた妹である。M にとってそれぞれ異なる意味を持っていたかもしれな
いが、M は 2 人を同様に愛してくれた。］
3.1.6.1  The First Daughter (D)
　　When M was 24 years old, her first child (D) was born.  The baby girl was accepted 
with love by the whole family; her father took many photos of the baby and kept them in 
albums with his comments (ref. 伊藤・田中 (2015)). ［M が 24 歳の時、初めての子供（D）
が生まれた。その赤ん坊は家族中から愛をもって迎えられ、父は多くの写真を撮っ
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てコメント付きのアルバムを作った（伊藤・田中 (2015) 参照）。］ 
     M also loved me (D) very much.  She has been proud of me, and supported me all the 
time.  Referring to D’s career, M says:［M もまた私 (D) をとても愛してくれた。私
を誇りにし、常に支えてくれた。D の仕事に触れ、M は次のように言う。］













Yet, M probably had some complexed feelings towards D.  Women’s lives have changed. 
As discussed in 3.1.3, M’s wish for a career was not realised while D has a good career. 
The contrast may have made M more aware of her regret. M(24234) below laughingly 
though, reveals her inferiority complex:［だが、M は D に対し複雑な感情を持ってい
たかもしれない。女性の人生は変わってきた。3.1.3 で論じたように、M の仕事




	 	 de	□ ko	mitai	na	yuushuu	na	kawaii	ko	ga
	 	 (and	a	bright	and	pretty	child	like	you	was…)
24219	 D	 （笑）	(laugh)




	 	 	 	 	 (・・・)
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3.1.6.2  The Second Daughter (K)
　　M had her second daughter (K hereafter) at the age of 29.  Soon after her birth, it was 
found that K had a severe mental disability.  The experience in raising K has created M’s 
personality: courageous, positive, and assertive.  M wrote her thoughts in a book: ‘I feel 
courage and hope to live strongly for K’ ( 伊藤・田中 (2016：51) my translation from 
Japanese).  M asserted herself more than her younger age, and sometimes wrote a letter to 
a newspaper and gave her opinion.  The following is a part of her letter which was sent to a 
















(I have a daughter who is 24 years old and has a severe mental disability.  People 
sympathise with us and try to comfort us, saying ‘You should give up (…)’, ‘Be more 
realistic (…)’, etc.  These words distress and offend me.  I would like to cry ‘No!’.  I 
will never give up, never be more realistic.  Even a very small thing could make me 
happy.  As long as I live, I will expect her mental development, I will love her, and I 
will thank the staff of the care home. (…)) 　　　　  （My translation from Japanese）
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M has taken the most responsibility for K, and D has helped her as much as possible.  Since 
K entered a care home, M and D cooperated when K came back home for her holiday.［K
に関するほとんどの責任は M が担い、D もできるだけ母を手伝った。K が施設
に入所してから、帰省の際には協力しあった。］
　　The following interaction is before K’s coming back for her holiday.  M and D talk 
about their experience and D (23455) empathises with M.  As a cooperator during K’s 
holiday, D offers her help with bathing K (23465). M (23472) was a little reluctant to take 
the offer, insisting that she can do it by herself.  D (23473) tries to convince M, giving the 
reason that she would also like to take a bath there. Then, M (23474) accepts it.［以下は、
K が休暇で帰省する前のやり取りである。M と D は経験を語り、D　(23455) は











	 	 △ ko【K】	no	koto	dewa	un	honto	ni	iroiro	ofuro	ni	ireru	toka	saa
	 	 (I	can	really	do	various	things	for	K,	such	as	bathing	her	or	
something	like・・・)
	 	 	 	 	 (・・・)










23475	 D	 うんうんちょうどいいからあのーなるべく協力し合って [ やっていき
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ましょう ]








　　In terms of ‘Social Psychology’, D (23455) shows ‘respect’ (PE 4) (See 1.2.1). 
Despite M’s reluctance (23472) to take D’s offer, D further tries to help M.  At first glance, 
it may appear to be a case of ‘disempowerment’ (PD 10): ‘Not allowing participants to 
use the abilities that they do have’ (School of Dementia Studies (2016: 38)).  Yet, because 
D gives the reason (23473) which is convincing to M, and negotiates with M, D’s offer 
is accepted as ‘facilitation’ (PE 11), ‘Assessing levels of support required and providing 
them’ (ibid.: 38), not as ‘imposition’ (PD 11), ‘Forcing participants to do something, over-
riding their own desires or wishes, or denying them choice.’ (ibid.: 38). ［「社会心理」の
観点からは、D(23455) は「尊敬」(PE 4)（1.2.1 参照）を示している。M が躊躇 (23472) 
しているにもかかわらず、D がさらに手助けをしようとしているのは、一見する
と「能力を使わせないこと」（PD 10）(School of Dementia Studies (2016: 38)) のよ




3.1.7  Getting Older
　　Focusing on several significant events in M’s life history, we have considered what 
each event meant to her and what characteristics in her personality were seen there.  We 
have also discussed some PEs and PDs in interactions.  Based on the consideration, we will 
now focused on the final stage of her life, getting older.  We will explore what effects are 
made on her personality and what PEs and PDs are found in interactions.［これまで、生
活歴中の主な事柄に焦点を当て、それぞれの事柄が M にとってどのような意味
を持ち、その性格傾向を形づくってきたかを考察した。やりとり中の PE や PD
についても論じた。それを基に、ここでは M の人生の最終段階である老いに焦
点を当てる。その性格傾向がどのような影響を受けているか、やりとりの中にど
のような PE や PD が見られるかを検討する。］
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3.1.7.1  Positive aspect
　　Getting older means that you are not the same as you in your younger age in many 
ways.  Yet, it does not always mean negative.  Compared with her restricted marriage 
life, M (24244) makes a positive comment on the freedom at present. As discussed on her 






	 	 atashi	 ima	 ichiban	 imatte	 moo	 ato	 nannen	 ikiruka	 waka-n-nai	
kedomo
	 	 (Now,	 I	 am	 the	 most…	 thinking	‘now’,	 I’m	 not	 sure	 how	 many	
years	I	will	live,	though.)





3.1.7.2  Negative aspects
　　In her younger days, M took a positive attitude to many things.  Yet, getting older, she 
often made some negative comments on herself. ［M は若いころには多くのことに肯定
的だったが、老いるにつれ、自身について否定的なコメントをするようになった。］
3.1.7.2.1  Appearance
　　Appearance may be one of the most obvious signs of aging. On her appearance, M 
(20991) makes a negative comment. D (20994) tries to cheer her up, but probably fails to 
acknowledge M’s feelings well: ‘invalidation’ (PD 9).［外見は、老いの最も分かりや
すい兆しのひとつであろう。M(20991) は自らの外見について否定的なコメント
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	 	 (Looking	 at	 yourself	【generic】	 in	 the	 mirror,	 you	 will	 be	
disgusted	by	your	own	face.)













　　As the next discourse shows, whenever D invites M for supper, M expresses 
apology (23704).  Here, M gives the reason why she cannot invite D: she is a bad cook 
(23706). ［D が夕飯に誘うたび、M は謝り（23704）、ここでは M を招かない理由
として自分は料理がへただからと言う（23706）。］
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It is not really the case.  When M was younger, she cooked well.  But she says that she 
does not remember that.  She was losing her cooking skill and less confident, and D may 
have failed to acknowledge M’s reality: ‘invalidation’ (PD 9). ［実際には、M は若いこ
ろかなり料理が上手かったが、覚えていないと言う。この頃、M は料理の技を













　　Since D moved closer to M’s house, she tried to clean it whenever possible.  Yet, 
M seemed to feel criticized for not cleaning.  M (24659) sounds cynical, as she probably 
regarded D’s act as ‘accusation’(PD 7): ‘Blaming a participant for things they have done, 
or have not been able to do’ (School of Dementia Studies (2016: 37)).［近くに引っ越し
てから、D はできる時に M の家を掃除しようとした。だが、M は掃除しないの
を批判されているように感じたようだ。M（24659）は皮肉な口調である。多分、
M は D の行為を「非難」(PD 7)「本人がしたことやできなかったことについて責
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にしようっと（笑）










3.1.7.2.2.3  Washing （洗濯）
　　D also tried to wash M’s clothes whenever possible, which M seemed to feel criticized 
for her dirty clothes.  M (20445) feels embarrassed, thinking D will wash M’s clothes 
because they are stained. M probably felt D’s offer as ‘accusation’(PD 7).   D (20450) tries 
to reduce M’s psychological burden, explaining D will wash them with her own in the 
washing machine.  Then, M (20453) accepts it. ［D はできるだけ M の服を洗おうとし
たが、M は汚れていることが恥ずかしかったようだ。M は D の申し出を「非難」
（PD 7）のように感じたのだろう。M(20445) では、服に染みがついているのを気




	 	 (Well,	 and	 the	 clothes	 you	 wore	 yesterday,	 I	 will	 wash	 them,	
you	know.)




20446	 D	 あ [ でもいいのいいの ]
	 	 a	[demo	iino	iino]
	 	 (Oh,	[don’t	worry.])
	 	 	 	 	 （・・・）
20450	 D	 どっちみちあのー洗濯機回すからそんとき入れちゃうだけだから [ ほ
んとに ]
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	 	 dotchi	 michi	 anoo	 sentakuki	 mawasu	 kara	 sontoki	 irechau	 dake	
dakara	[honto	ni]
	 	 (I	 will	 wash	 my	 clothes	 anyway	 and	 put	 them	 together	 in	 the	
machine,	so	[really]…)
	 	 	 	 	 （・・・）




3.1.7.2.2.4  Shopping （買い物）
　　She used a home delivery service for food, but it was sometimes difficult for her to 
order the right amount.  M (22775) worries that D will criticize her for the excess of her 
shopping: ‘accusation’(PD 7).［M は食品の宅配サービスを利用していたが、適度な
量を注文するのが難しいこともあった。M(22775) は買い過ぎを D に批判される
のではないかと恐れている : 「非難」（PD ７）。］
22775	 M	 あたしの暮らしみたらまた□子が何やってんのっつって（笑）
	 	 atashi	no	kurashi	mitara	mata	□ ko	ga	nani	yatte-n-no-ttsutte	
(laugh)
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3.1.7.2.3  Exercising （運動）
　　Almost every morning, M went to a nearby park to do gymnastic exercise with some 
neighbours.  When D (20490) praises M for her custom, however, M (20491) negates 
it, and gives a negative comment on it (20493).  She may have considered D’s praise 
‘infantilisation’ (PD 4) (See 1.2.2).［M はほぼ毎日近くの公園にラジオ体操に行った。












	 	 	 	 	 (・・・)




3.1.7.2.4  Schedule management （スケジュール管理）
　　It was often difficult for M to manage her schedule.  She wrote in appointments on 
a calendar, but it did not always work. In the next discourse, D’s confirming two events 
successively probably makes M feel rushed and anxious, which is regarded as ‘Outpacing’ 
(PD 3): ‘Providing information and presenting choices at a rate too fast for a participant to 
understand.’ (School of Dementia Studies (2016: 36))［スケジュール管理は M には難
しいことが多かった。カレンダーに書き込んで工夫したが、必ずしも上手くいか
なかった。次の談話では、2 つの事柄を次々に確認する D の行為は、たぶん M
を焦らせ不安にさせており、「急がせること」（PD 3）（本人が理解できないよう
な速さで情報が与えられたり選択肢を示されたりすること］(School of Dementia 
Studies (2016: 36)) と見なされるだろう。）
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21713	 D	 あそうだあのーえーと電気屋さんから電話があってね
	 	 a	soo	da	anoo	eeto	denkiyasan	kara	denwa	ga	atte	ne
	 	 (Oh,	 I’ve	 just	 remember,	 um,	 the	 man	 of	 the	 electrical	 store	
rang	me,	and…)











	 	 	 	 	 （・・・）




3.1.7.3  Ambivalent feelings toward D
　　As Zarit and Zarit (2008: 89) point out, carers often have ambivalent feelings. 
It is also the case with care receivers.  As M was losing her confidence, she had more 
ambivalent feelings toward D.  On one hand, M is thankful to D, considering her reliable. 
Anticipating D’s responsibility for K, M also deeply empathises with D. :［Zarit and Zarit 
(2008: 89) が指摘するように、介護者はしばしば相反する感情を持つが、それは
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23346	 M	 [ うーん ]ただ△子のことだけがさ






	 	 □ ko	ni	warui	naa	to	omotte
	 	 (I	feel	sorry	for	you.)
（2	August,	2012）
　　On the other hand, feeling interfered, M sometimes considers D annoying and wants 
more freedom. That is why she does not want to live together.  As the next utterance shows, 




21647	 M	 ちょうどいい関係あんまり一緒に住むともう□子にいろんなこと [ 言
われて嫌だから ]







At the same time, M expects more support from D in the future and hopes to get along with 
D:［同時に、M は将来さらに D の世話になるだろうと考えており、うまくやっ
ていきたいと望んでいる。］
20527	 M	 [ うーん ]ゆくゆくはやっぱり□子の世話んなるからね
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　　However, peace was sometimes broken.  In the following discourse, both M and D 
cannot control their emotion, which leads to a long argument.  Being asked about exercise, 
M (24943) feels annoyed and answers cynically. M (24993) wants to be  independent, 
while D wants to help M.  Considering M’s giving in (24999), we should probably think 
that M may have regarded D (24998) as ‘intimidation’(PD 1), ‘Making a participant 
frightened or fearful by using spoken threats or physical power’ (School of Dementia 
Studies (2016: 36)) and as ‘disempowerment’ (PD 10) (See 2.1.6.2) .［しかし、平和が




で威嚇すること）(School of Dementia Studies (2016: 36)) と「能力を使わせないこと」
（PD 10）と捉えたのかもしれないと考える必要があるだろう。］







	 	 	 	 	 （・・・）
24938	 D	 （笑）だってだって別におかあさんが行ったかどうか確認してるわけ
じゃなくて（・・・）




	 	 	 	 	 （・・・）
24943	 M	 私だって□子のためのラジオ体操じゃないから
	 	 atashi	datte	□ ko	no	tame	no	rajio	taisoo	ja	nai	kara
	 	 (’cause	I’m	not	doing	exercise	for	you.)
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	 	 	 	 	 （・・・）
24976	 D	 なんにも私おかあさんにそんなに干渉してないと思うけどなあ






	 	 	 	 	 （・・・）






24993	 M	 うちの掃除は [私がしたいの ]
	 	 uchi	no	sooji	wa	[atashi	ga	shitai	no]
	 	 (I	want	to	clean	here	[by	myself].)






24996	 D	 こないだってずいぶん [二週間ぐらい前でしょう？ ]
	 	 konaidatte	zuibun	[nishuukan	gurai	mae	deshoo?]
	 	 (It	was	[about	two	weeks	ago,	wasn’t	it?])
24997	 M	 [ うんだから ]
	 	 [un	dakara]
	 	 ([Yes,	so…])
24998	 D	 それをそんなに 8 言われると私ねえもうなんかすごく落ち込んじゃう
のよ
8 This refers to the content of a written memo which M gave to D.
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24999	 M	 じゃあ□子の好きなようにして [もらっていいよ ]




　　Following several significant events in M’s ‘Life History’, I have examined my data 
from the points of her ‘Personality’ which here includes changeable feelings and attitudes, 
and ‘Social Psychology’ which is divided into ‘positive person work’ (17 Personal 
Enhancers) and ‘malignant social psychology’ (17 Personal Detractions).  The points we 






Personal Enhancers Personal Detractions




2.1.3 Work obedient invalidation (PD 9)












2.1.7.1 Positive aspect wishing for freedom
2.1.7.2 Negative aspect
2.1.7.2.1 appearance negative, 
less confident
invalidation (PD 9)




2.1.7.2.3 excising negative infantilization (PD 4)
2.1.7.2.4 schedule rushed, anxious outpacing (PD 3)
2.1.7.3 Ambivalent 
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The points above are neither absolute nor exhaustive, and they should be regarded as some 
possible interpretations.  Yet, we can still see several tendencies as below:
［これらの点は絶対的なものではなく可能な解釈のひとつだが、以下のような傾
向は見られるだろう。］
A.  Personality, feelings and attitudes（性格傾向、感情、態度）
● In her younger days, M was positive, interested in learning, and asking for freedom. 
	 She was obedient to her parents, and sometimes not assertive enough.
●	 Since she got married, she became more active and assertive.  
 Especially as a mother, she was positive and courageous.
●	 Getting older, she was still asking for freedom, which made her feel interfered by D.
 She became less confident in herself, anxious, and negative.
●	 To D, she was thankful and empathetic.  






B.  Social Psychology（社会心理）
●	 In talking about their shared memories, several PEs were seen in D’s utterances:
 ‘empowerment’ (PE 10), ‘warmth’ (PE 1), ‘fun’ (PE 17), and ‘acceptance’ (PE 5).
●	 Related to K, D also showed M ‘respect’ (PE 4) and ‘facilitation’ (PE 11).
●	 As a carer, however, D’s utterances can sometimes be regarded as some PDs:
‘invalidation’ (PD 9), ‘accusation’ (PD 7), ‘infantilisation’ (PD 4), ‘outpacing’ (PD 3), 
‘intimidation’ (PD 1) and ‘disempowerment’ (PD 10).
［思い出の語りでは「能力を発揮させること」(PE 10)、「思いやり」（PE 1）、「楽
しさ」(PE 17)、「受け入れ」(PE 5) が、K に関連しては「尊敬」（PE 4）と「支援」
(PE 11) が見られた。しかし、介護者としての D の発話は「分かろうとしないこ
と」(PD 9)、「非難」（PD 7）、「子ども扱い」(PD 4)、「急がせること」（PD 3）、「怖
がらせること」(PD 1)、「能力を使わせないこと」（PD 10）など、PD と見られ得
るものがある。］
These results make me realise that while my utterances may have given warmth and 
respect to my mother, they may also have hurt her in various ways.  Although I did not 
do these PDs with malicious intent, as pointed out in 1.2.2, it was rather difficult for me 
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to consider my utterances calmly at that time.  Looking back on our conversation from 
the view of person-centred care, I am now more aware of my own utterances and their 
effects on my mother. These results show that the concepts of person-centred care and the 
Enriched Model of Dementia give us deeper insight into people living with dementia. I 









TRANSCRIPTIOPN CONVENTIONS (in Japanese excerpts)
　M, D = speaker identification　　　 ( ＊ ) = the speaker’s contribution is indistinct
　、= parceling of talk; breathing time　 (laugh) = non-verbal contribution
　？ = rising tone    (  s) = approximate seconds of the pause
　[  = start of overlapping speech    ― = prolonged sound
　]  = end of overlapping speech
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